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(To be read out by the external invigilator before the start of the 
examination) 

There are 36 questions in this paper. Attempt ALL questions even if you 
are not so sure of some of the answers. 

The Examination is divided into two parts: 

PART A: Multiple Choice Test         (Questions 1 to 20) 

PART B: Short Answer Test           (Questions 21 to 35) 

PART C: Extended Response         (Questions 36) 

 

The Answer Sheet is part of the Examination Booklet. Take out the 
middle pages and remove the Answer Sheet by tearing along the 
perforation. You may use the blank sheet for rough work. 

For each question in PART A (Questions 1 to 20) choose the best 
answer by writing the letter A or B or C or D in the space provided on the 
ANSWER SHEET. 

For each question in PART B and C (Questions 21 to 36) work out the 
answer and write the answer in the space provided on the ANSWER 
SHEET. 

 

If you find a question very difficult, do not spend too much time thinking 
about it. Skip the question and go on with the rest of the paper. If you 
have time in the end, return to the difficult questions and think about them 
more carefully. 

Write your answers in BLUE or BLACK ink (pen or biro). 

If you decide to change an answer, make your correction as shown below 
so that it is clear to the markers what your final answer is. Do NOT use 
correction fluid on your answer sheet. 

 
Hand in BOTH the Answer Sheet and the papers used for rough work at 
the end of the examination. 

Extra time will NOT be allowed to complete the examination under 
any circumstances. 

Penalty for cheating or assisting to cheat in national examinations is 
non-certification. 

 
DO NOT TURN OVER THIS PAGE AND DO NOT 
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PART A: MULTIPLE CHOICE  (QUESTIONS 1 to 20) 

For Questions 1 to 20, choose the best answer by writing A or B or C or D in the space provided on your 
answer sheet. 

 

QUESTION 1 

Which of the following is an input device? 

A. Printer B. Monitor C. Keyboard D. Motherboard 
 
QUESTION 2 

Software Piracy is a or an 

A. unauthorized copy and resale of the software. 

B. specific software used by pirates. 

C. authorized copy and resale of the software. 

D. transferring of software through the internet. 

 
QUESTION 3 

How would you differentiate RAM chips from HARD Disk Drive?  RAM chips 

A. contain electronic circuits. B. are temporarily storage device. 

C. can be used to store data. D. have electronic moving parts. 

 
QUESTION 4 

Jerry tried to enter numbers into his slide show presentation from the numeric keypad but for some reason just 
could not.  What should he do? 

A. Buy a new keyboard to replace his keyboard. 

B. Check the keyboard connection to the P.C. 

C. Make sure that “Num Lock” is enabled. 

D. Verify keyboard settings in the control panel. 

 

QUESTION 5 
 
In order to type the symbol $(dollar sign), which of this key will you press? 

A. Ctrl + S B. Alt + 4 C. Ctrl + ⇑ D. Shift + 4 
 

QUESTION 6 

A device has a storage capacity of 1.4Mb.  The storage device is most likely to be a  

A. flash drive. B. floppy disk. C. hard disk. D. compact disk. 
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Refer to the diagram below to answer question 7. 

 

                    
QUESTION 7 

What is the name of the bar labelled X? 

A. Standard toolbar B. Title bar C. Formatting toolbar D. Menu bar 
 
For Question 8, refer to the following information. 

John opened his assignment document and continued with his unfinished work.  When he completed the 
assignment, he wanted to save his work as assignment #2, so he opened the Save As dialog box. 

Save As Dialog Box  

  
QUESTION 8 

Which section on the Save As dialog box (refer to diagram) will be typed “Assignment #2” in order to change 
the name? 

A. Section C B. Section D C. Section B D. Section A 
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QUESTION 9 

Which file below contains a Power Point presentation? 

A. NatExam.doc B. NatExam.ppt C. NatExam.docx D. NatExam.pdf 
 
QUESTION 10 

Joe wants to set up or connect his computer up. 

Which connector should he use to connect his computer to the monitor? 

  

A

B

C

D

 
QUESTION 11 

Which keyboard key allows you to start a new line? 

A. Enter B. ⇑ C. Tab D. Ctrl ⇓ 
 
 

QUESTION 12 

There is a document inside a flash disk that needs to be opened.   

Which of the following drives will be selected? 

A.   B.  

C.  D.  
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QUESTION 13 

Which of the following buttons would you click on to get the text to be arranged like the text below? 

THE LAZY FOX LAY 
ASLEEP ON THE 

HAY. 

A.  B.  C.  D.  
 
QUESTION 14 

Which of the following steps will allow you to open Microsoft Word? 

A. Start button, All programs, Microsoft word, Office 

B. Start button, Programs, Office, Microsoft word 

C. Start button, Programs, Microsoft Office, Microsoft word 

D. Start button, Programs, Office, Microsoft Word docx . 

 
For Question 15, refer to the list below. 

 
 List: CPU, Digital Camera, RAM, DVD ROM, Hard Disk, Video Card, Sound Card 

 
QUESTION 15 

The items above are considered to be 

A. Hardware B. Software C. Input D. Output 
 

For Question 16, use the following statements to answer the question. 

i. Microsoft Word and Microsoft Power Point are used on PC Desktops and are both called Application 
Programs. 

ii. This program allows the user to arrange text, graphics, and numbers or letters in a presentable manner. 

iii. Power Point gives the users the flexibility to make presentations using a projection device without a PC. 

iv. This program is specifically designed for use by people interested in capturing the interest of their  
audience. 

 
QUESTION 16 

The statements that characterizes Microsoft Word are 

A. i and ii. B. i and iii. C. ii and iii. D. ii and iv. 
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For Question 17, refer to the diagram below. 

  
 

For Question 18, refer to the diagram below. 

A folder has been opened.  The diagram shows its contents. 

  
 
QUESTION 18 

How many files are inside the opened folder? 

A. 14 B. 16 C. 19 D. 21  

QUESTION 17 

Which of the following buttons would you 
click on to search for other printers on the 
network? 

A. Options B. Properties 

C. Find printer D. Print file 
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For Question 19, refer to the dialogue below that normally appears when you want to ‘turn off’ your 
computer. 

 

  
 
QUESTION 19 

 
Which of the following should be selected before clicking OK? 

A. Restart B. Log off C. Stand by D. Shut down 
 

For Question 20, refer to the diagram below. 

  
You have just completed grade 10 and have typed out your application letter on pages 1 and 2.  Your Resume’ is 
on pages 3 and 4. 

 

QUESTION 20 

What button would you click on to print the whole document? 

A. Properties B. OK C. Cancel D. Options 
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PART B: SHORT ANSWER TEST  (QUESTIONS 21 to 35) 

For Questions 21 to 35, work out the answers for each question and write the answer in the space 
provided on the answer sheet. 

 

QUESTION 21 

The “Backspace” key removes text on the ____________ side of the insertion point. 

 

QUESTION 22 

The TAB KEY indents text from the _____________. 

 

QUESTION 23 

What is the name of a program that is developed to interfere with a computer system and its functions? 

 

QUESTION 24 

When a word is wrongly spelt according to the computer, your computer underlines it with a ____________ 
wavy line which prompts you to either correct the spelling or ignore it. 

 

Questions 25 

What keys held are together as the short cut for Copy on the keyboard? 

 

Refer to the listed terms below to answer Question 26. 

 
 TERMS: 

 
 MS-DOS, Windows 95, Windows ME, Windows XP 

 

QUESTION 26 

The items listed can also be classified as Operating ___________. 

 

QUESTION 27 

Name the most powerful computer on earth. 

  

QUESTION 28 

What would you call the following? 

1, &, 8, $ J, #, X 
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For Questions 29, refer to the information below. 

Jesse was in grade 9 and had little experience using a typewriter.  After typing a sentence on the computer, his 
teacher asked if he could make his work more attractive.   

 
Questions 29 

What would you call the process of making work more attractive? 

 

For Questions 30 and 31, refer to the illustration below.  

Omeri checked the properties of her hard disk and found the following details. 

  
 
QUESTION 30 

What is the capacity of the hard disk? 

 

QUESTION 31 

How much of the disk is used? 

 

QUESTION 32 

What is the term given to the Application Systems of a computer? 

 

QUESTION 33 

What ‘command’ was applied to ‘2’ in the formula H2O? 
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For Questions 34, refer to the following information. 

 

  
 

QUESTION 34 

What alignment has Nick used on the highlighted text? 

 

For Question 35 refer to the following information. 

Sonia is preparing a presentation using Microsoft PowerPoint about her school excursion trip.  She wants the 
slide (shown below) to fade away gradually before the next slide appears. 

 

  
 
Question 35 

What formatting menu will she use? 
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PART C: EXTENDED RESPONSE  (Question 36)  5 marks 

 
Write the answers in the space provided on the ANSWER SHEET. 

Below are two pictures of a typical Keyboard for a computer. Keyboard ‘Y’ should be used to work out the keys 
shaded out on Keyboard ‘Z’.  

 
QUESTION 36 

You are required to name the group of different type keys as illustrated as I, II, III, IV and V. 

 

 

 

I

II

III IV

V

 
 

 

END OF EXAMINATION 

Keyboard ‘Y’ 

Keyboard ‘Z’ 


